
Organisations that provided ‘care’  
to children (like children’s homes and 
orphanages) created records to help 
them in their work.  
 
If you spent time in an institution as a 
child, there may be records about your 
time in ‘care’ that have been kept.  
You can access these records.

Your Records:  

What to Expect
Need a hand? Need a hand?
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QLD | Lotus Place 
07 3347 8500 • lotus@micahprojects.org.au

SA | Elm Place
08 8223 4566 • elmplace@rasa.org.au

TAS | Relationships Australia
1300 364 277 • findandconnect@reltas.com

VIC | Open Place
1800 779 379 • info@openplace.org.au

WA | Lanterns House
08 6164 0240 • lanterns@wa.relationships.com.au

Find & Connect Support Services
1800 16 11 09  

Freecall: Monday-Friday 9am-5pm

ACT | Relationships Australia
02 6122 7100 • fa-deakin@racr.relationships.org.au

NSW | Wattle Place
1800 663 844 • wattleplace@ransw.org.au

NT | Relationships Australia 
08 8923 4999 • rantreception@ra-nt.org.au
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Accessing records can be a difficult, emotional 
experience. You may feel anger, hurt and loss. 
You may find the records don’t hold the answers 
you’re looking for, or that you were lied to, or had 
information withheld from you by the institution. 
Records can be negative and harmful. They may 
also fill in holes in a person’s identity, or bring back 
long-lost memories. They may provide a way for 
you to reconnect with those who were also in ‘care’ 
and find childhood friends. There are services that 
can support you through accessing your records. If 
you choose not to use one of those, it is important 
to have some-one who cares about you with you 
when you first access your files.

What will I find? What are my rights?How will I feel?

No personal file?

You have a right to request access to records if 
they contain information about you. Different laws 
relating to privacy and freedom of information  
apply in each state and territory, and depend 
on whether the records are in the custody of a 
government department, or held by a past or  
current care provider. 

You may be given the opportunity to add 
information to the files as a way of completing 
the picture, and making sure that your voice is 
included in files about you.

In the case of other people’s records, for example 
a sibling or parent, you can access those parts of 
the file that contain information about you. You 
might find that your access to some information 
in the records (yours and other people’s files) is 
restricted, because of the interpretation of privacy 
or freedom of information legislation. Usually, 
it is information about ‘third parties’ – meaning 
people other than yourself – which you may not 
be permitted to see. In the case of government 
records, there are formal avenues to appeal any 
information that is exempted from the file and 
these appeal rights are outlined when records  
are provided.

The records kept and the information recorded  
will vary, depending on when you were in ‘care’, 
what sort of institution you were in, the policies 
and practices of different providers, and even  
the personal habits of different staff members  
keeping records.

Records were primarily for administrative 
purposes, and may not provide the information 
that is most important to those trying to make 
sense of their past. Some of them are negative or 
derogatory about children and their families.

Older records may be superficial, inaccurate, 
or incomplete, and leave many questions 
unanswered. In some instances, the only  
available records may be the admission and 
discharge record.

Not everyone will be able to find personal files. 
Records were not always kept, or have been lost 
or destroyed. But there are other ‘organisational’ 

records that may help fill in the gaps – annual 
reports, minutes of meetings and photographs 

can remind you of things you’d forgotten, or 
confirm existing memories.


