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1. Objective

11

1.2

1.3

1.4

The Find & Connectweb resource aimsto facilitate access to records and information
relatingto the history of institutional ‘care’ in Australia. Itis funded by the Department of
Social Services as part of the Find & Connect Services and projects, and is managed by the
eScholarship Research Centre (ESRC), University of Melbourne.

Photographsfrom children’s institutions are of vital importance to many Care Leavers.

The Find & Connectweb resource aimstoinclude atleast one photograph related to each
children’sinstitution entity on the website.

This policy sets out the protocols forselecting and describing photographs, and also for
respondingto feedback about photographs afterthey have been uploaded to the website.

Scope

2.1

The word ‘images’ inthis policy refersto all digital image formats including both staticand
movingimage content published on the Find & Connect web resource. Itincludesimages
usedforboth informationaland illustrative purposes.

Rationale

3.1

3.2

Photographs are vital resources for Care Leavers, and digital images are of central
importance tothe Find & Connectwebresource. The Senate’s ‘Forgotten Australians’ report
(2004) asserted that ‘The lack of photographs and mementosis felt keenly by care leavers...
Photographs are a tangible link to the past, to theirlost childhood’ (p.255). Photographs,
even of buildings, can be vital memory cues for Forgotten Australians and Former Child
Migrants. For some people, images of Homes are asimportant and as treasured as a family
album. Forthese reasons, the Find & Connect web resource aims toimprove access to
photographsrelatingtothe history of institutional ‘care’ in Australia.

When selectingimagesfor publication, and describing the context of these images on the
Find & Connectweb resource, there are a number of considerations thatthe website team
takesinto account, including:

(a) The potential thatan image could ‘trigger’ and re-traumatise Care Leavers

(b) Respectingthe personal privacy of people inimages (particularly given thatitis not
usually possible to know whether childrenin photographs provided consent)

(c) Understandingthathistorical photographs of children’s institutions are not necessarily
accurate representations of these Homes (manyphotographs weretaken for publicity or
fundraising purposes).

(d) Acknowledgingthatbuildings used as children’s institutions may have changed function
overtime and may now be private residences—and that the privacy of people now living
inthose residences will be respected.
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4. Policy

Image selection and content

4.1 The Find & Connectweb resource team source photographs of children’s institutions and
otherrelated image content, with the aim of having at least one photograph for each entry
abouta Home.

4.2 Relatedimage content mayinclude images of children who were residents of Homes; images
of records about children, usually as examples of what you can expect to find withinan
archival collection; and images of other significant documents such as legislation.

4.3 Imagesare selected atthe discretion of the Find & Connect web resource team.

4.4 The majority of images published on the website are already in the publicdomain, for
example, thereare links to photographs held in cultural institutions like state libraries and
museums, orimages that were published in newspapers. From time to time, people contact
the web resource about the existence of photosin their own collections, so these images
can be made available to the wider public.

4.5 To protect personal privacy we do not publish photos of homes that are still used to provide
out-of-homecare.

4.6 Many former children’s institutions later became private residences. The Find & Connect
web resource contains some contemporary images of private houses which were formerly
children’s Homes, where permission to publish the images has been given by the owners, or
where the images are already in the publicdomain.

Image description

4.7 Data entry protocol for both descriptive metadata and source citationisin accordance with
the Policy onthe Words We Use, and standards and procedures setoutin project
documentation (see Appendix A: Digital Objects Protocols).

Image sources and derivatives
4.8 Sourceswill be provided forallimagesinaccordance with the scope of this policy,
including accurate citation wherever possible.

4.9 Imagesusedsolelyforillustrative purposes - forexample, as navigation tiles on the
Information about Records page will notgenerally include source ordescriptive
information made visible onthe webpage, although this may be included asimage
metadata.

4.10 Any Copyrightknown to apply to images will be clearly indicated.
4.11 The Find & Connectweb resource team will create derivatives in the form of thumbnails

forillustrative purposesonly.
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4.12 The Find & Connectwebresource is a dissemination service not animage repository—the
web resource does not host third party images if they are available elsewhereonline. The
web resource will link to the URL of the authorised source/repository forimages, using
persistent URLs where available.

4.13 Where images are not available elsewhere (e.g. offered from private collections that are
not hosted online), the preference is tofacilitate individuals depositing these images witha
dedicated repository orimage hosting platform. In cases where thisis not possible, images
may be hosted on ESRC’s servers atthe University of Melbourne (along with the Find &
Connectweb resource).

4.14 As a dissemination service, the Find & Connect web resource does not make provision for
or guarantee the long term availability or preservation of any images included on the
website, although it does seek to maintain consistency of service through server backups
and regular monitoring of broken links.

4.15 Forimagesthatare part of archival or library collections, where possiblethe Find &
Connectweb resource will link to a catalogue page thatincludesthe image and relevant
collection metadata (ratherthan direct to the image file).

4.16 The Find & Connectweb resource does not prescribe or warranty any particularformats or
quality standards due to our reliance on third-party hosting (as they willall have theirown
policies).

4.17 Images hosted oninternal file share

(a) Thepreferenceistolinktoimagesthatare externally hosted, however, thisis notalways
possible. For example, on occasion the Find & Connect web resource team have received
and taken copies of photos or other records fromindividuals (with their permission).

(b) TheFind & Connectweb resource teamdoes not holdthe originals, and returns themto
the owner. Copies of images are stored securely and backed up onthe ESRC’s servers at
the University of Melbourne.

(c) TheFind & Connectweb resource team creates thumbnails of images forillustrative
purposes which are also stored securely and backed up on the ESRC’s servers at the
University of Melbourne.

4.17 In 2011, permission was obtained from record holdinginstitutions to create thumbnails of
images foruse on the Find & Connect web resource. A draftletterand the list of
institutionsis stored onthe ESRC’s secure share drive (see Appendix C: Template for
permission to create thumbnails, and list of organisations). The individualresponses to
those emails are stored securely and backed up on the ESRC’s servers at the University of
Melbourne.
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5. Feedback, takedown and complaints
5.1 If, in the course of using the web resource, users find images which:

° Infringe copyright (as advised by the copyright holder),

. Depictimages of abusers (as advised by survivors of abuse ortheirrepresentative),
. Depict facilities currently providing out-of-home care, or

. Depict private residencesin away that could breach the personal privacy of owners

(as advised by the current owner)
they may contact the web resource (using the Feedback page) so that the content may be
flagged forreview.

5.2 The webresource team will acknowledge the request forreview in writing within five
business days, and will make an assessment of the request. The person lodging the issue will
be kept updated of actions taken by the web resource teamin response to theirrequestand
the reasoning behind those actions. Thisincludes reasoning for any decisions made,
includingif the web resource team does not take action as a result of the request.

5.3 Requestsfortake down of published content, and the outcome, willbe registered in the
project Complaints register. Thisregisteris stored securely on the eScholarship Research
Centre’s servers atthe University of Melbourne and can be viewed on request, subject to
privacy considerations.

5.4 Where images are removed from the web resource as a result of a requestforreview,
page(s) located atthe relevant URL will include an advisory notice to that effect (see
Appendix D: Statement where disputed content has been taken down from the Find &
Connectweb resource).

5.5 In the eventthata personisdissatisfied with the response to theirfeedback regarding the
Find & Connectwebresource, orwith any dealings with the Find & Connect web resource
team, they may lodge aformal complaint.

5.6 The Find & Connectweb resource complaints procedure is available onthe websiteunder
About— Feedback.

5.7 The Find & Connect web resource team may also at any time remove image contentfrom
the website attheirsole discretion, for operational reasons, orin response to other
feedback.

APPENDIXA: Digital Objects Protocol
The Digital Objects Protocol is part of the Find & Connect Data Entry manual, and can be provided on
request.

APPENDIXB: Content Warning
The Content Warningis available onthe Find & Connect website under About—Content Warning.
https://www findandconnect.gov.au/about/content-warning/

Page 5 of 7


https://www.findandconnect.gov.au/about/content-warning/

APPENDIX C: Template for permission to create thumbnails (and list of

organisations contacted)

The template for permission to create thumbnail images and the list of organisations contacted is
stored on the ESRC's fileshare and can be provided on request.

APPENDIXD: Statement where disputed content has been taken down from
the Find & Connect web resource

The following statement will be used when animage is removed from the web resource:

"CONTENTREMOVAL ADVICE: Photographicorothervisual content(s) formerly available on this
page has beenremoved on [date].

This action has been taken following notification to Find and Connect that the contentis disputed
and does not conform with the Find & Connect web resource Image Policy. If you would like more
information aboutthe content, why it was taken down, or the Image Policy, please contact us.

While best efforts have been made to remove this content from the Find & Connect web resource,
please note that the images may still be available through external third-party websites, including
siteslinked to elsewhere on Find & Connect."

APPENDIXE: Feedback and Complaints procedure
The Feedbackand Complaints procedure is available on the Find & Connect website under About—
Feedback https://www.findandconnect.gov.au/about/feedback/

POLICY APPROVER

Find & Connectweb resource Program Operational and Research Team (PORT)

POLICY STEWARD

Find & Connectwebresource Program Manager

REVIEW
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